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Secretary
D.O. No.F.2-71/2022 (CPP-II) (C-114546) 12" June, 2024/ 22 A3, 1946

Subject: Fee Refund Policy 2024-25

The University Grants Commission receives many representations/complaints from
students/parents on the non-refund of fees by the Higher Education Institutions (HEls) on
cancellation’withdrawal of admissions

2 Students should be aliowed 3 fuil retund of fees within a specified period to enabie them
to opt for a course of ther choice —_—
3 The Commission has considered the matter in fts 580™ meeting held on 15 May 2024,

and after considering the relevant factors decided. the following fee refund poicy for the
academic session 2024-25

a Notwithstanding anything contaned in any guidelines/ prospectus/ notification/
schedule, a full refund of fees shall be made by the HEIs on account of all cancellations
of admissicrs/migrations of siudents up to 30 September 2024 and with a deduction of
not more than Rs_ 1,000. as a processing fee, up to 31 October 2024,

b. It shall apply to all higher education institutions. whether established ormeorporated by
or under a Central Act or a State Act. and every institution recognized by the University
Grants Commission under clause {f) of Section 2 of the University Grants Commission
Act, 1956 and to all institutions deemed to be a University declared as such under
Section 3 therein and to all higher education insttutions affiliated 1o a University

¢ These guidelines would aiso he apphcable 10 wganzations consortiums commitees
associations, ete.  const uted for the purpose of anducting counseliing or processing
agmissions and coliecting fes on behait of par wating HEls. and the HEI concerned
will be responsibie for refurd ‘ees

d  For any admission schedule gaentagcommencng beyond/after 31 October 2024 the
provisions contained i the UGC Notfication isseed in October 2018 on Refund of Fees
and Non-Retention of Crigita! Centificates shatl apply (reproduced below for ready

relerence) ; =
Category |Percentage of Point of time when notice of withdrawal of admission
Refund of Is received in the HE] '
fees”
(1) 100% 15 days or more before the formally notified last date of
mission
(2) 90% Less than 15 days before the formally notified last aate of
admission
(3) 80% 'S days or less after the formally notified last date of
f ___ladmssion o e
4) 50% =58 Dot more than 15 days after formwally
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e. This policy will remain in force for subsequent academic sessions until the issuance of a
revised policy by the UGC.

4. it may also be noted that the UGC has notified the Redressal of Grievances of Students
Regulations, 2023, wherein “delay w or demal of 'he refund of fees due to a student who
withdraws admission within the time mentioned in 'he prospectus subject to quidetines If any

1ssued by the Comnussion. from ime fo ime” has been defined as one of the gnevances

5 The Higher Education Institutions are requestéd to ensure compliance with the fee refund
policy for the academic session 2024-25 and redress any grievance by the provisions of the
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

6 Any HEI violating the provisions of UGC Fee Refund Policy 2024-25 shall be liable for
punitive action as notified in Clause 5 of the UGC Notification on Refund of Fees and Non-
Retention of Original Certificates issued in October 2018
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Government of Goa

DIRECTORATE OF HIGHER EDUCATION
Goa Education Complex, Alto- Porvorim-Goa PIN 403 521

Tel: 2415585/2410824 Email:dir-dhe.coa@nic.in
"File No. DHE/AIMC/ADMSN/2024-2025/ 5 Date: €3/07/2024
CIRCULAR

The University Grants Commission (UGC) has issued a circular vide
no.F.2-71/2022 (CPP-lI) (C-1 14546) dated 12t June 2024, regarding the
refund policy for the academic year 2024-25. This directorate instructs all
the colleges under its administrative control to strictly adhere to this
policy to ensure compliance and fairness to all our students.

Key Points of the UGC Refund Policy:

1. Students should be allowed a full refund of fees within a specified
period to enable them to opt for a course of their choice.
2, Notwithstanding anything contained in any guidelines/ prospectus/

up to 30th September 2024 and with a deduction of not more than
Rs. 1,000, as a processing fee, up to 31st October 2024.

3. For any admission schedule extending/commencing beyond/after
31st Qctober 2024, the provisions contained in the UGC Notification
issued in October 2018 on Refund of Fees and Non-Retention of
Original Certificates shall apply.

Action Required:

3. Make this circular available on the college website under the
"Notices" section for €asy access by students and parents.

All the heads of the department are instructed to follow these guidelines
meticulously. Any deviations from the prescribed policy will be taken
seriously and addressed appropriately.

@Mg Lk
(Bhushan Savoikar)

Director of Higher Education
To all concerned officials.

Copy to,




