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Q.1. Attempt a note on any four of the following in approximately 100 words: (10)

The communication cycle.

2 ways of effective communication.
2 modes of communication.

2 barriers to communication.
Non-verbal communication.
Business communication.

O AW N

Q.2. Read the following poem carefully and write a paragraph in approximately 250 words of
your interpretation and analysis of the same. (12)

“Every time you

tell your daughter

you yell at her

out of love

you teach her to confuse
anger with kindness
which seems like a good idea
till she grows up to

trust men who hurt her
cause they look so much
like you.”

— Rupi Kaur

Q.3. Your company has noticed a 20% increase in the sales. Write a goodwill letter to your Sales
Executive, appreciating his efforts. (Email format) : (08)

Q.4. A. You are responding to an employment advertisement from the Times of India
publications. Write an application letter along with your CV. (12)

OR

B. Your Company branch in Udaipur is undergoing severe loses since the last six months.
Write an investigative report to the Company Manager in New Delhi. (12)
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B. Your Company branch in Udaipur is undergoing severe loses since the last six months.
Write an investigative report to the Company Manager in New Delhi. 12

Q.5. Read the following passage and attempt the questions that follow. (08)

In the 1980s, when Savio Mascarenhas was an avid reader of Tinkle comics, never in his
dreams did he imagine that one day, he would be creating the same characters for hundreds of
curious children. “I followed the two superstars — Suppandi and Shikari Shambhu. Today, when
I see my two pre-teen kids read about them with such enthusiasm, it amazes me. The characters
have remained lovable decade after decade”, says the man who has completed a quarter century
illustrating the two super heroes, first introduced to the pages of Tinkle by Ram Waeerkar and
Vasanth Halbe in 1983.

Every fortnight, more than one lakh comic fans wait to grab their copies of Tinkle and read
new stories unfold in the 50-odd pages, featuring a village simpleton and a hunter, among several
other characters, that unfailingly entertain them with their antics.

If there is anything Savio is cautious about, it is the image and look of the characters the
young readers carry in their mind. “I will never tamper with the characters or make them age,” he
asserts. “With the love and support we have received from our readers, there is too much at stake
to even imagine these characters growing old. It is a scary thought”, says the soft spoken artist,
who first worked as a freelance cartoonist with Tinkle for two years before joining the group in
1993. He started with single panel gags called See and Smiles but doing Shikari Shambhu was a
dream come true.

He feels that when characters like Shambhu, with his eyes behind his hat, are so ingrained
in people’s memory and are identified with, it is difficult to break that power of the visuals.
“Though Tinkle comics have seen production transition over the years, it’s characters have
retained their timeless appeal by not outgrowing their roles but evolving with the changing
times”. For instance, he explains, Shambhu is now more of an explorer than a hunter . He no
longer carries a gun and has turned into a conservationist. But Savio receives hundreds of letters
from children who want to know if they will ever get to see Shambhu’s eyes, whether his hat will
fall off!

Savio’s first break at Tinkle was with Mopes and Purr, a cat and dog detective duo who
fought for animals in distress. Written by Reena Puri, the associate editor of Amar Chitra Katha
(ACK), Savio recalls how she would bring her pets in her car; he would draw them after
observing them for hours through the rolled up windows. He also created Janoo and Wooly Woo,
written by Vanita Vaid, a Delhi-based writer whom he has never met. “It is often a long-standing
relationship and understanding between the writer and the illustrator that leads to a brilliant
legacy”, says Savio, who now wishes to do his own comic book and also revive super Suppandi
— inspired by Calvin and Hobbes.
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While some stereotypical representations have been done away with, some favourites like
Kaalia the crow have been revamped and animated shorts like little Shambhu created as novelty,
Savio says, Tinkle’s story telling has become more chiselled and multi-layered. “But essentially it

is the nostalgia value that kindles hearts and keeps the comics evergreen”. '
| Carme: * sgo Library
Nuvem, Saicate, Goa.
Adapted from ; https://www.thehindu.com/books/savio-mascarenhas-on-why-tinkles-suppandi-and-shikari-shambhu-continue-to-inspire/article28902438.cce

1. State whether the following are True or False. Do not rewrite the sentences:  (02)

a) Mascarenhas was engaged for 25 years in illustrating the two super heroes: Supandi
and Shikari Shambhu.

b) Savio Mascarenhas began his career as a freelance cartoonist with Tinkle for 1 year
before being absorbed by Amar Chitra Katha in 1994.

2. Give synonyms for the words: 2)
a. ingrained
b. revive

3. Give antonyms for the words: 2)

a. chiselled
b. transition

4. Why does Mascarenhas not want his characters growing old? 2)
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