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QL. Answer any 4 of the following: 16

i) What is the significance of Self Introspection in the life of an individual?
ii) Explain the term Self Esteem.

iii) What do you understand by communication?

iv) State any four characteristics of communication.
v) What are the different kinds of reports?
vi) State any four qualities of a leader.

QIl. Answer any four of the following: 16
i) Define culture.
ii) Explain the different types of values in an organisational setting.
iif) What are the different sources of stress.

iv) How will you prepare for an interview?
v) State the important duties of a Citizen.
vi) What is the scope of RTI act 20057

QII A. Discuss the different theories of Personality. 12

OR
QIII B. Define Self Appraisal and mention the steps to write a good Self Appraisal.

QIV A. Examine the different methods of Communication. 12
OR
QIVB. Elaborate the different leadership styles.
QVA. Discuss the different methods to manage time effectively. 12
OR
QVB. Explain the preparation to be done before an interview.
QVI A. Examine the factors to be kept in mind while selecting a job. 12
OR
QVI1 B. Highlight the provisions of the Right to Information Act 2005.



