CARMEL COLLEGE OF ARTS, SCIENCE & COMMERCE FOR WOMEN, 
SEMESTER END EXAMINATION, OCTOBER 2018 
SUBJECT: GE 5: RETAIL MANAGEMENT 
Semester: III of B.Com         Total marks: 80      Date: 2/11/2018    Duration: 2Hrs
Instructions: 1) All questions are compulsory, however internal choice is available.
2) Answer sub-questions in Q. 1 and Q. 2 in not more than 100 words each.
3) Answer questions Q. 3 to Q. 6 each in not more than 400 words.
3) Figures to the right indicate marks.

Q.1. Answer any four of the following:					[4 x 4 = 16]
i. Give the meaning of retailing.
ii. Write a note on the first stage of retail life cycle.
iii. Explain the role of retailer.
iv. Write a note on hypermarkets.
v. Explain what are specialty stores with suitable examples.
vi. What is automated vending?

Q. 2. Write notes on any four of the following:			           [4 x 4 = 16]
i. Three levels of location decision.
ii. Any two factors affecting location of site.
iii. Airport retailing. 
iv. Grid layout.
v. Visual merchandising.
vi. Central Business District

[bookmark: _GoBack]Q. 3.  a. Explain the factors responsible for retail growth.		                          [12]
OR
b. “Retailers today resort to multi-channel retailing to optimize their potential”.  Explain.


Q. 4.  a. Evaluate franchising as a retail format option. 		                          [12]
OR
b. Explain the retail format options in non-store retailing.


Q. 5.  a. Explain the steps in the location decision.			                         [12]
OR
b. What factors influence market potential?


Q. 6.  a. What is exterior store design? Explain any four of its elements.	              [12]
OR
b. What is store layout and what are the factors to be considered in designing store layout.
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Q.1. Answer any four of the following:					       [4 x 4 = 16]
i. Write a note on the first stage of retail life cycle.
ii. What is retailing?
iii. Explain any two functions of a retailer.
iv. Write a note on concept of retail formats. 
v. Explain mail order retail format.
vi. What is electronic retailing?

Q. 2. Write notes on any four of the following:			        [4 x 4 = 16]
i. Central Business District
ii. Any two factors affecting location of city.
iii. Free standing location. 
iv. Periodic markets.
v. Grid layout.
vi. Free -flow layout.

Q. 3.  a. Write a note on multi-channel retailing and FDI in retail.	             [12]
OR
b. What are factors responsible for retail growth?


Q. 4.  a. Explain independent retailer as a retail format option. 	              [12]
OR
b. Explain any two retail formats on the basis of merchandise offered. 


Q. 5.  a. Explain the steps in the location decision.			              [12]
OR
b. What factors influence the selection of site?


Q. 6.  a. What is exterior store design and explain any four of its elements?[12]
OR
b. Explain the meaning and components of interior store design.
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