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Instructions: 1. All questions are compulsory
                     2. Figures to the right indicate marks

Q1) Answer any FOUR out of SIX.                                                                 (4x4=16)
1. Meaning of Corporate responsibility.
1. Arguments for Corporate responsibility.
1. Advantages of business ethics.
1. Features of change.
1. Resistance to change.
1. Four ways of managing change.

Q2) Answer any FOUR out of SIX.                                                                 (4x4=16)
1. Functional aspects of conflicts.
1. Causes of Group conflicts.
1. Meaning of Role Conflicts.
1. Functions of Board of Directors.
1. Features of a Committee.
1. Problems faced by Committees.

Q3) a.  What are the social responsibilities of an organisation toward consumers and  
             employees.                                                                                          (12marks)
OR
[bookmark: _GoBack]       b. What is code of conduct? What is the code of conduct followed by 
           organisations?                                                                                      (12 marks)       
             
Q4) a. Explain in detail the process or steps in managing change.                (12 marks)
OR
      b. Explain in detail why change is required in an organisation.               (12 marks)

Q5) a. Explain in detail the process of managing conflicts.                           (12 marks)
OR
       b. What is conflict? Explain in brief the features of conflict.                 (12 marks)

Q6) a. Explain the different between formal and informal groups.               (12 marks)
OR
        b. What is group dynamics? Explain the importance of group dynamics. 
                                                                                                                         (12marks)               
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