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1. Q. No. 1 is compulsory.
2. Answer any THREE questions from Q. No. 2 to Q. No. 6.
3. Figures to the right indicate marks.

Q.1. Explain the international nature of electronic commerce.		                     [10]

Q.2. Which are the different ways of Advertising on the web?			          [10]

Q.3. Outline the impact of e-banking in today’s world.				          [10]

Q.4. What is ‘CRM’? How does technology help in CRM?			          [10]

Q.5. How can internet technologies be used in SCM?				          [10]

Q.6. What is M-Commerce? What are its applications?				          [10]
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