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Duration : 2 Hours : Max. Marks : 80

Instructions: i) All questions are compulsory
: ii) Answer sub-questions in question 1 and question2 in maximum

100 words each.
iii) Answer questions3to 6 innotmore than400 words each.

iv) Figures to the right indicate maximum marks assigned to
the questions. ‘

N

Answer any four of the following : . | (4%4=16)
Define a trade union and explain any one of its functions.
- What are the major objecnves of Indian National Trade Union Congress 7

L G

Suggest any two measures to overcome the challenges faced by Indian trade
unions in the new economic environment. :

iv) Bringout the major effects of industrial disputes on the working class.
v) Explain the term grievance. '
vi) Outline the main historical features of trade unions in United Kingdom.

2. Answer any four of the following : (4%x4=16)

i) Distinguish between positive discipline and negétive discipline with reference
to industrial relations.

if). Explain the term ‘industrial relations’.
iiil) What is conciliation ?
iv) Point out the broad features of Joint Management Councils.
‘ v) Explain any one form of workers’ participation in management.
- vi) Whatis the main task of International Labour Conference ? ‘
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3. A) How are trade unions classified ? , 12
y | OR ; : <
B) Give a critical appraisal of Trade Union Movement in India. 12

4. A) How does the procedure of ‘Open Door Policy’ help in the redressal of
: grievances ? State the conditions necessary for the existence of an industrial
dispute. b

OR

B) Describe the various methods of agitation adopted by industrial workers to
express disputes.

5. A) Define the term collective bargaining. Elucidate the conditions essential for

the success of collective bargaining. 12
OR
B) Write an explanatory note on ‘Adjudication System in India’.
6. A) What are the governing principles and objectives of ILO ? ‘ 1
OR

B) Write a note on any two of the following :
i) Global trends with regard to trade unionism.
ii) Workers’ participation in management in France.
iii) India and ILO.




