CARMEL COLLEGE OF ARTS, SCIENCE AND COMMERCE FOR WOMEN
[bookmark: _GoBack]SEMESTER END EXAMINATION APRIL 2016
SEMESTER: IV OF B.COM                                                                     DATE: 04/04/2016
SUBJECT: E-COMMERCE
MARKS: 40                                                                                                      TIME: 1½ HRS 
Instructions:   
i. Q. No. 1 is compulsory.
ii. Answer any THREE questions from Q. No. 2 to Q. No. 6.
iii. Figures to the right indicate marks.

Q.1. Explain the international nature of electronic commerce.		             [10]
Q.2. Market segmentation on the web. Explain				             [10]
Q.3. What do you mean by stored value cards?				             [10]
Q.4. What is ‘CRM’? How does technology help in CRM?		             [10]
Q.5. Value creation in the supply chain using i-net technologies. Explain.         [10]
Q.6. What is M-Commerce? What are its applications?			             [10]

* * * * * * * * * * * * *
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